This Question Paper consists ot 30 questions and 8 printed pages.

39 -9 H 30 TH q¢1 8§ fEd T8 £ |

Roll No. Code No.

‘ .
ENTREPRENEURSHIP AND EMPLOYABILITY SKILLS

S 63/SS/A

- Igaft S AR ST SET/Ae | A
(350)

Pay and Dale of BRaiifaliil  seouceoscesssoosisssna camsasssn 55 65 1555 5 A8 SRussabiausi0s 185 55050
(e <1 fet 9 ferer)

POt CI TOVIETIRIEEE = 1o sescsivisiininiimammiipessessiiitis

(Frrerent = g&aTem)

General Instructions :

L
2

o

W

63/5s/A/350-A 1

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

Making any identification mark in the answer-book or writing roll number anywhere other than

the specified places will lead to disqualification of the candidate.

Write your Question Paper Code No. 63/SS/A, Set on the Answer-Book.

(a) The Question Paper is in English / Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu. Punjabi, Bengali, Tamil. Malayalam. Kannada. Telugu, Marathi.
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English. the

responsibility for any errors/mistakes in understanding the questions will be yours only.
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Time : 3 Hours | [ Maximum Marks : 80
Y : 390 | [ TSR : 80
Note: (i)  This Question Paper consists of four parts. viz.. ‘A’, ‘B’, *C” and ‘D’ containing
30 questions.
(i)  All questions are compulsory.

(iii) Read the instructions carefully before attempting questions.
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PART - A
qr-3A

Multiple Choice Questions : 1x10=10
ERECTSIDR tE

I.  Learning through experiences by feeling them and getting personally involved in the
situations before them is

(A) Concrete Experience (B) Reflective Observation

(C) Abstract Conceptualization (D) Active Experimentation

Tt 3 Wem § 3 wEEE O S ik 3 A ) R § st = 8
e BF1 1 2 7

(A) 39 379 (B) faaqaeiier staeTes
(C) ¥R HheTdl (D) =i =M
2. Complete the following : Payment of Wages Act
(A) 1956 (B) 1926
(C) 1936 (D) 1948
fferfad =1 qu - Tergdl YraE stfufrem |
(A) 1956 (B) 1926
(C) 1936 (D) 1948
00
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3. Which of'the following can be used to communicate ?
(A) Facial expressions (B) Posture
(C) Gesture (D) All of'these
frfafaa o & foraen 3w Tmm % foe fhan snashar 2 7
(A) TEhYIE (B) &
(C) ¥hd (D) feu Mo a fameq
4. Which of'the following is used to separate parts of a sentence ?
(A) Comma (B) Semi colon
(C) Full stop (D) None of'these
frferftaa o & fopaet YT a1 & 9T <l 3167 i o foTu foper sTran & 7
(A) FHafarm (B) ¥4 ggar=
(C) ot ferm (D) 399 H HE TE
5. The past (second form) tense of the verb "COME" is ?
(A) Come (B) Came
(C) Coming (D)  Will come
3R *COME" 1 S[deTel (ZHT %9) &
(A) Come (B) Came
(C) Coming (D) Will come
6. Which of the following feature is used to create multiple copies of a letter customized
for different people ?
(A) Mail Merge (B) Subscript
(C) Smart Art Graphics (D) Paste
frerferiaa o & form feorsryar 1 39w fafi= i < foe s®fea o= &1 &3 giaal 59
% fore fpan srar 2 2
(A) T TS (B) HefeFw
(C) THIE 31 UTfhe™ (D) W&
7. ISP stands for
(A) Interest Service Provider (B) Internet Security Provider
(C) Interest Security Provider (D) Internet Service Provider
ST T AT 8
(A) TS {1 YeraT (B) 32T TL&AT Wardl
(C) =TS HL&f werdl (D) 3eHE HT YETal
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8.  The act of making something official is called

(A) Accreditation (B) Rating
(C) Certification (D) Norm
fopeft <fi1 =1 arfrshTites AT <61 Wik Freforfad o & @ el 8 7
(A) YRR (B) e
(C) SHTfiehTor (D) WH%
9.  SME:s stand for
(A) Small and Major Enterprise (B) Small and Medium Enterprises
(C) Small and Mixed Enterprises (D) Service and Manufacturing Enterprises
THUHE 1 H1 3G 2 7
(A) B 3N T4E IZIH (B) Y 3R HeW 3TH
(C) g 3R Tufya gy (D) e 3 fafaeior 3ezm
10.  The point of no profit — no loss is known as
(A) Break Even Point (B) Contribution
(C) Fixed Cost (D) Return on Investment
THT foig STET 7 & Bl 3R A BT
(A) &Y - 37y feufa (B) 3fyem
(C) feremma (D) e ox sfehet
PART - B
-+
Very Short Answer Questions : 2x8=16

fereTeR™ e

I1.  Akash is a very successful entrepreneur. He is very ambitious and wants to expand.
To do so he needs to increase his profits. Therefore, he focuses on cutting costs. He
ignores the various laws and regulations. Do you think Akash is a wholesome leader ?
Why not ?
TR T 954 & 9%e] 3¢IH1 & | 98 §5d HeThial & 3N foa® e =mean 8 | v
A o TTT I8 3791 GATHT SHT &N | SHTT, I8 W1 H sheld! T T higd i ¢ |
7 fafy= Il 7R fafemt 1 39211 Tl 2 | 91 19! TTaT 2 foh TTehTsT Ueh 92 Far

HRERIETN

12. Do you think apathy and sympathy are same ? If not, why ?

T HT9eh! TR & Toh IgAT 3R Tergfd 99 2 7 afe 78, qr i ?

13.  How quotation mark is different from a question mark ? Explain with the help of an
example.

321 g yeaT=es fag o for wohr i @ 7 W 3eret &) 9e e § 99isy |
EE
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14.  Find the mistakes in the given statements and rectify them :
(a) Both my grandparents is going to a yoga camp.
(b) A man were eating his food.
few e sy H ettt @ 3R 32 gan
(a) Both my grandparents is going to a yoga camp.
(b) A man were eating his food.

5. What is bandwidth and data usage ?

defagy s ge-3W@m R 8 7

16.  What is hardware ? Give 3 examples ot hardware.

TSI FAT 8 7 BT % 3 IeTEL0] ST |

17. How would you explain digital marketing ? Is Digital marketing same as internet
marketing ?
3119 fefsrent wrhfen 1 =amean %8 wur 7 o fafest ARkl 3R 3212 Il T 2l
27

18.  Shyam runs a hair dressing saloon with male and female employees. Due to corona
virus business has been severally impacted. He decides to cut down on his costs by
firing all the female employees from the saloon as he thinks males are the main bread
earner of their families. Do you think Shyam’s decision is ethically justified ? If not.
why ? What else could be done to cut down costs of the business instead of firing
female employees ?

v g8y 3R Afeer wiwiE % @y e 3T Se e 8 | SR 9 % gerd
FHUER I T T 837 B | 9 Fod o Tt Az Hu=riai &1 et A7 =
T N T BT HET HLAT € Fifeh IH AT 2 o 6 3174 IHER § & A IF ¢ |
I HUH Al ¢ Toh w@m w1 fvig A v @ 3fed 7 7 afe 7E @ =i ¢ wleen
FHHATIET 1 bl B FHhTe & TF HTET™ I AT H FHerd] Fid o o0 3T 1 fopa
T EHATE 7

PART - C
-9
Short Answer Questions : 4x6=24
R T
19.  What do you understand by given and chosen identities. Give two examples of each.

et SR T 55 TEEH § 37 91 HHSAd B 7 I o g1-al 3GE el |

20. In the process of communication one must not hear but listen. Do you agree with the
given statement ? If yes, explain the differences between hearing and listening.

TS Y i 1 ferelt 61 T A2 wfess eagEes g =fEw | @ 31 fou e weE |
TEHd & 7 Ife &, 91 G 37 Sges g | 3{at T I |

EE
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21. A report and an article may sometimes be confused with each other. To avoid such
confusion, give four points of differences between a report and an article.

T T 3R U o Fufl-Ffl U gk o |1 Afid €1 8 ¢ | 30 @ b 99 H S=H b
foTq sk fedté 3T Uoh o1 < o 37 o =R foig EY |

22.  What are the following functions used for in MS-Excel ? SUM. AVERAGE. COUNT
and MAX.
MS-Excel # fr=fciiga wesH 1 3w fepafere foam <mar 8 ¢ SUM, AVERAGE.
COUNT 3R MAX.

23.  Explain the concept and phases of business incubation.

SHTHTT FHSATIA ohl LT 37 <M shl ST hHITT |

24.  What is entrepreneurship ? How is it different from self-employment ?

IS A8 ? TE TH-TSITR H e T i 2 7

PART -D
" -q
Long Answer Questions : S5x6=30
el -3 W

25. P (Female) and K (Male) are two employees in your organization who seemed to be
very close. You have observed them in each other’s vicinity on various occasions in
office. They have also been seen holding hands and they seemed to be comfortable
with each other. But one day P comes to you crying and complains about K's
misbehavior that K tried to misbehave with her (P) despite of the fact that she asked
him to stop. Also, he started sending threatening messages to her after she stopped
him. As a responsible employer how would you react in such a situation ?

P (afgetn) 3R K (T89) 319 TS+ H ¢ HHAM 2 S 9gd HAd o & & | 37 I=
Hrier § fafir= sTeEt W Uh-gHl & STH-TH §ET ¢ | 3% 81y Tohe Wi oun T B HK
J Teh-E o ATY HES T T 3710 & | Ao T e P U 5T 3119 I8 ATl & SK
THFER &% IR H frehra st # o6 K 3 35 (P ) W19 giaer i I i
Seifeh I8 (P ) 38 (K 1) &k o foru off st | 9191 €1 P o g0 T 9TH W K 38 gmeht
G oft S0 o | Uk e e & w0 § amg vt feufa § S wfafswan &
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26. This year you are going to complete your education and intend to apply for a job of a
receptionist in a large organization. You have to draft your resume for this job stating
the necessary details as may be expected from a fresher.

39 G 39 9T e I 0 1 R & 3R U I TS # fEwiie # Aol 6 foe
3TTEGA T 1 ET WA & | 37T 38 Aiehdl & fofu 3191 SR (fseg) w1 mee
IR w1 B, T AEavas A9l 1 Seqi@ 39 YR T BN ST fh T IR
(ARG T 37Ul 81 Thal B |

27. The present age is the age of internet where everything is just a click away but while
using it one must apply some caution as a responsible citizen. List out the netiquettes
expected from a responsible citizen.

A T 5 1 F7 8 &l e F© 98 Teh faeieh W hl Gl T 7 e SHeRT STAM
I Ueh TR AT & &9 H 8 FEeH sia- =1e | s e anmies & smfaa

Afeched i g S |

28.  What is transition in PowerPoint ? What are the steps to be followed while applying
transition in a PowerPoint presentation ?

TTeR 9T§e | TSH 1 8 7 Taiiee YSieIH H ZITeM o] hid THY feh =0T o1 T
IERISICIECI

29. “Technology forms the core of modern enterprises and technological advancements
can give definite boost to a business™. Do you agree with the given statement ? [f yes
you must explain at least five technological factors atfecting a business.

“STENTTERT STy ITIHT 1 TYE fae 7 3R deh-1eh! TIfd Ush @™ i ffvad &9 3
QT ¢ Thdl &7 | 1 3779 feu 710 A § wEHd @ 7 Ffe &, A SHeH 1 YHIied
T HH U HH T dohrTeh] HhT sh1 SRS HIT |

30. Now a days cost-advantage has become a decisive point in determining success of a
business. Therefore, not everything is done in-house by the organizations and various
products are procured from outside if they are available at a cheaper cost and various
services are also outsourced. Explain the meaning, advantages and disadvantages (two
points each) of inhouse production and outsourcing.

T SHIH ! ATl H1 HURT F § ARG-AH T o fog o9 T 7 | 39,
TSl g H $8 TWHd T@1 b sirar 3R fafisy seurei =61 s1e & @il smar & afg 9
il HFa W 39y ¢ IR i danatt 1 off amer Sdietor o Sran @ | 3rdie
ITE 3TN STel HIAh0T o 37, TATH TG BT (e o g1 foig) ol ST e |
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